Kinship and Foster
Carers Resource Hub

Preparing for care meetings
A guide for kinship and foster carers

This guide is designed to support foster and kinship carers to prepare for, participatein,
and follow up on care meetings. It can help you stay clear on the purpose of the meeting,
ensure your questions are addressed, and keep arecord of decisions and next steps.

Itis not a formal document and does not need to be submitted.
Itis for your own use and can be adapted in whatever way works best for you.

Preparing for your meeting
Key documents

Documents you may find useful when engaging with agencies and directorates:

Carers Recognition Act 2021

This legislation recognises kinship and foster carers and sets expectations for how
government services engage with them, including respecting carersrights to be
recognised, respected, andincluded in decisions affecting the care relationship.

Charter for Carers involved with ACT child protection services

This Charter outlines what you can expect when working with ACT Government
Child Protection Services, including being treated with respect, keptinformed,
and included in decision-making.

CYF Subsidies and Financial Support Guide

This guide explains the financial supports available, including subsidies and how
to claim expenses. It can be useful if you want to raise or clarify financial matters.

Additional information to gather or review

Carers may need to bring along relevant information or find it useful to gather:

e Emails or communication with CYF or care team members

e Previous meeting notes or care plans

e Invoices orrecords of expenses

e Copiesofrequests submitted (e.g. funding, support, assessments)

¢ Notesabout the child oryoung person’s recent experiences, routines, or any changes
e Anydocuments thatrelate to the purpose of the meeting.



https://www.legislation.act.gov.au/a/2021-34
https://www.act.gov.au/__data/assets/pdf_file/0012/2568729/Charter-for-Carers-involved-with-ACT-child-protection-services.pdf
https://www.act.gov.au/community/families/support-for-foster-and-kinship-carers#Financial-support

Meeting details

Date: Time:

Is the meeting being held: InPerson D Online D

D Has the address orlink been provided?
D Has the agenda been provided?

Who is attending (eg. Agency staff, care team staff, support person)

Name: Role/organisation:
Name: Role/organisation:
Name: Role/organisation:
Name: Role/organisation:

Your priorities

Before attending, it may be helpful to think about what you would like from this meeting.
It may be clarification on something you are unsure about, a decision about something,
or documentation you are waiting on.

What are your top 3 priorities for the meeting?
1.

What are the views, wishes, or feelings of the child or young person?
(As youunderstand them)

How have these views been shared?

|: Directly by the child/young person

Through behaviour or other communication

E Through a worker (eg early educator, teacher, support worker)
E Other




Communicating effectively during the meeting

e Referbacktoyourtop priorities if the discussion moves away from them
e If somethingisunclear or confusing, ask forit to be explained

e Pause and give yourself time to think before responding,
especially in challenging discussions

e Takenotesto keep arecord of key points
e Askforcleartimeframes for actions orinformation.

Notes

Actions

Record any actions agreed to during the meeting, the personresponsible and the due date.
If minutes will be provided, note when you expect to receive them.

Action Who By when




Reflection

After the meeting, you may find it helpful to reflect.

Was | able to ask the questions | wanted to?

D Yes D Partly D No

Did | get the information that | needed?

D Yes D Partly D No

Did | feel heard and included in discussions and decisions?

D Yes D Partly D No

Is a follow up email, phone call or meeting required?

D Yes D Partly D No

Depending on how you are feeling after the meeting, you may like
to debrief with a trusted person.

The Carers ACT Kinship and Foster Carer Advocacy program can also
provide free and independent advocacy support if you experience
any difficulty having your voice heard and acknowledged.
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